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Operating  and  competing  in  both  national  and  international  markets,  our  hotel  is  committed  to  

maintaining  its  commitment  to  "superior  quality"  in  order  to  always  remain  a  leader.

With  the  belief  that  there  is  always  room  for  improvement,  we  continuously  measure  and  work  

to  improve  the  services  we  offer  our  guests.

At  our  hotel,  where  we  serve  our  valued  guests,  we  are  delighted  to  welcome  you  with  our  

friendly  and  experienced  staff,  each  skilled  in  their  own  field.  You've  come  to  the  right  place  for  

a  comfortable,  peaceful,  and  high-quality  stay,  just  like  at  home.

13.  Sustainable  Management  System  Policies

QUALITY  POLICY

We  prioritize  quality,  customer  focus,  increased  environmental  awareness,  occupational  safety  

and  food  safety,  and  continuous  training  for  our  employees  to  ensure  they  perform  their  jobs  

consciously,  correctly,  and  safely,  and  we  provide  the  necessary  resources  for  this.  We  work  in  

accordance  with  national  and  regional  policies,  make  new  investments,  and  aim  to  be  a  leader  

in  our  field.

In  our  investments,  we  take  guest  expectations  into  account,  apply  evolving  and  up-to-date  

technology,  and  positively  utilize  our  experience,  knowledge,  and  skills  to  improve  ourselves.

We  build  our  open  and  transparent  management  style  on  our  principles  of  professionalism,  

honesty,  diligence,  and  reliability.

The  importance  we  place  on  our  guests,  the  respect,  love,  and  trust  we  have  for  each  other  and  

the  service  we  provide,  ensure  that  both  our  guests  and  our  employees  feel  privileged.

Machine Translated by Google
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In  Istanbul,  where  you  can  encounter  a  different  beauty  in  every  neighborhood,  the  places  to  visit  are  endless.  Palaces,  

mosques,  museums,  parks,  mansions,  and  many  other  natural  and  historical  destinations  are  among  the  must-see  

places.  In  this  article,  you  will  discover  many  places  to  visit  in  Istanbul.  Before  you  start  exploring  Istanbul,  you  will  also  

find  answers  to  frequently  asked  questions.  If  you're  ready,  let's  start  exploring  Istanbul.

Istanbul,  a  city  that  has  served  as  a  capital  throughout  history,  embraced  civilizations,  and  inscribed  its  name  on  the  

world  as  a  legacy,  today  offers  us  its  unique  values  in  every  corner.

Hagia  Sophia  Mosque

Hagia  Sophia,  built  by  Constantine  in  360  AD,  is  one  of  the  oldest  cathedrals  in  the  world.

Bearing  the  traces  of  all  the  civilizations  it  has  hosted  on  its  soil,  the  dozens  of  historical  artifacts  found  in  the  city  

transform  Istanbul  into  a  museum  in  itself.  This  is  the  most  important  feature  that  distinguishes  Istanbul  from  other  

cities.

Historical  Places  to  Visit  in  Istanbul

Promoting  Sustainable  Local  Gastronomy:  Our  hotel  prioritizes  the  promotion  and  consumption  of  local  products.  

In  all  its  operations,  it  implements  innovative  and  creative  practices  to  ensure  sustainability  in  gastronomy.

What  is  Istanbul  famous  for?

Known  as  Megale  Ekklesia  during  those  times,  Hagia  Sophia  acquired  its  closest  appearance  to  its  present  state  as  a  

result  of  the  work  of  Anthemius  of  Tralles  and  Isidorus  of  Miletus,  commissioned  by  Emperor  Justinian.

What  is  the  symbol  of  Istanbul?

Although  it's  difficult  to  choose,  Hagia  Sophia  always  comes  first.  Built  by  Eastern  Roman  Emperor  I.

Completed  in  5  years  and  10  months  through  the  work  of  two  architects,  Hagia  Sophia  became  the  fastest-built  

cathedral  in  the  world  compared  to  other  structures  of  its  time.  It  was  given  the  name  Hagia  Sophia  in  the  5th  century  

and  bore  this  name  until  the  conquest  of  Istanbul  in  1453.  Becoming  a  museum  in  1935,  Hagia  Sophia  regained  its  

status  as  a  mosque  in  2020.

Authentic  elements  of  traditional  and  contemporary  local  culture  are  incorporated  into  our  cuisine,  design,  and  

decoration.

Presentation  of  Cultural  Heritage:  Our  hotel  respects  the  intellectual  property  rights  of  the  local  community.

Artifacts:  Our  hotel  does  not  buy,  sell,  or  broker  the  trade  of  historical  and  archaeological  artifacts,  nor  does  it  exhibit  

them.

There  are  numerous  places  that  we  could  place  at  the  top  of  a  list  of  places  to  visit  in  Istanbul.

Istanbul  is  famous  for  its  strait  connecting  Europe  and  Asia,  its  bridges,  museums,  mosques,  history,  
and  culture.

The  Judas  tree  has  been  a  symbol  of  Istanbul  throughout  history.  Identified  with  the  Judas  tree,  which  reflects  the  color  

of  the  Bosphorus,  Istanbul  has  carried  this  color  for  centuries.

Why  is  Istanbul  important?

Istanbul,  which  has  served  as  the  capital  of  three  empires,  is  a  unique  city  built  on  seven  hills,  connecting  two  sides  of  

the  Bosphorus  and  situated  on  a  peninsula.
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Sultanahmet  Mosque

Located  in  the  Historical  Peninsula,  the  most  touristic  area  of  Istanbul,  Topkapi  Palace  should  of  

course  be  at  the  top  of  any  list  of  places  to  visit  in  Istanbul.  Situated  in  Sarayburnu,  in  the  Fatih  district,  

Topkapi  Palace  was  built  after  the  conquest  of  Istanbul  and  served  as  the  administrative  center  of  the  

Ottoman  Empire  for  400  years.  Converted  into  a  museum  on  April  3,  1924,  Topkapi  Palace  is  also  the  

first  museum  of  the  Republic  of  Turkey.  Covering  an  area  of  300,000  square  meters  and  housing  

approximately  300,000  archival  documents,  it  is  one  of  the  largest  palace  museums  in  the  world.

Topkapi  Palace  Museum

When  you  visit  the  museum,  you  can  see  the  Harem  section,  the  Chamber  of  the  Holy  Mantle,  the  

Private  Chamber,  Babü's  Saade,  and  the  Garden  of  Pavilions.  You  should  also  definitely  visit  the  

Istanbul  Library,  which  houses  portraits,  clothing,  and  weapons  of  the  sultans.

Built  in  the  17th  century  by  Sedefkar  Mehmet  Aÿa,  a  student  of  the  architect  Sinan,  on  the  orders  of  

Sultan  Ahmed  I,  the  mosque  is  located  directly  opposite  Hagia  Sophia.  The  Sultan  Ahmed  Mosque  

has  16  balconies,  symbolizing  Sultan  Ahmed  I's  status  as  the  16th  ruler  of  the  Ottoman  Empire.  Its  

dome  is  43  meters  high  and  has  a  diameter  of  23.5  meters.

Sultanahmet  Square

Sultanahmet  Mosque,  the  most  famous  mosque  in  Istanbul,  is  quite  renowned  not  only  among  

domestic  tourists  but  also  among  foreign  tourists.  Foreign  tourists  know  the  mosque  as  the  Blue  

Mosque,  mainly  because  its  interior  is  decorated  with  21,043  Iznik  tiles,  giving  it  a  deep  blue  

appearance.

Gülhane  Park

From  the  moment  you  enter  Gülhane  Park,  which  we  know  from  Nazÿm  Hikmet's  poem  "The  Walnut  

Tree,"  you'll  find  yourself  humming  the  song  that  Cem  Karaca  composed  based  on  the  poem.

Formerly  used  as  the  backyard  of  Topkapi  Palace,  this  park  was  a  place  that  hosted  sultans,  as  you  

can  imagine.  Gülhane  Park,  one  of  the  cleanest  parks  in  Türkiye,  receives  extra  care  in  its  cleanliness  

and  landscaping  to  maintain  its  pristine  condition.  The  tea  gardens  within  the  park  are  a  popular  spot  

for  those  who  want  to  cool  off  under  a  tree  after  exploring  every  corner  of  the  Historical  Peninsula.

Sultanahmet  Square  is  the  starting  point  for  tourist  tours  in  Istanbul.  Used  as  a  hippodrome  during  the  

Roman  Empire's  rule  and  also  during  the  Byzantine  Empire,  it  was  therefore  known  as  the  Horse  

Square.  In  those  days,  the  local  people  would  gather  here  for  entertainment.  Obelisks  such  as  the  

Obelisk,  the  Serpent  Column,  and  the  Woven  Obelisk,  whose  remains  are  still  visible  today,  were  

used  to  divide  the  hippodrome  in  two.  Sultanahmet  Square  is  a  special  place  that  forms  part  of  

Istanbul's  Historical  Peninsula  and  is  home  to  many  historical  sites.
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SUSTAINABILITY

Machine Translated by Google



Hagia  Irene  Museum

Another  important  and  beautiful  cistern  in  Istanbul  is  the  Binbirdirek  Cistern.  The  second  largest  water  reservoir  in  

Istanbul,  the  Binbirdirek  Cistern  currently  boasts  212  original  columns.  Covering  an  area  of  3584  square  meters,  

the  Binbirdirek  Cistern  now  offers  visitors  a  unique  atmosphere  with  light  and  laser  shows.

The  Basilica  Cistern  has  been  restored  and  reopened  with  a  new  look.  The  addition  of  modern  sculptures  has  

taken  the  atmosphere  of  the  cistern  to  a  whole  new  level.  The  lighting  in  the  Basilica  Cistern,  where  various  art  

events  are  held,  makes  the  atmosphere  even  more  impressive.

Basilica  Cistern

The  Basilica  Cistern  (Yerebatan  Sarnÿcÿ)  is  one  of  the  most  valuable  structures  remaining  in  Istanbul  from  the  

Byzantine  Empire.  Built  in  532  AD  on  the  orders  of  Emperor  Justinian,  it  was  used  to  supply  water  to  the  palace  

and  the  public.  It  even  continued  to  be  used  as  a  water  source  for  some  time  after  the  conquest  of  Istanbul.  

Because  the  Stoa  Basilica  once  stood  above  it,  it  was  also  known  as  the  Basilica  Cistern,  and  due  to  the  columns  

emerging  from  the  water,  it  was  also  called  the  Yerebatan  Palace.  Measuring  140  meters  in  length  and  70  meters  

in  width,  the  most  mysterious  artifact  in  the  Basilica  Cistern  is  the  Head  of  Medusa.  Located  beneath  two  columns  

in  the  northwest  of  the  cistern,  the  statue  is  one  of  the  most  important  artifacts  of  the  Roman  period,  but  how  it  got  

there  remains  unknown.

ÿerefiye  Cistern

With  a  history  spanning  1,600  years,  the  ÿerefiye  Cistern,  one  of  Istanbul's  oldest  water  reservoirs,  is  built  on  an  

area  of  approximately  24  meters  by  40  meters.  Named  ÿerefiye  after  the  neighborhood  it  was  located  in  during  

the  Ottoman  period,  the  cistern  now  captivates  visitors  with  its  atmosphere  integrated  into  a  360-degree  projection  

mapping  system.  You  absolutely  must  see  the  show,  which  depicts  the  Conquest  of  Istanbul  and  the  legacy  of  

Mustafa  Kemal  Atatürk.

Binbirdirek  Cistern

Most  of  the  places  to  visit  in  Istanbul  are  concentrated  in  and  around  Sultanahmet  Square.  The  Museum  of  Turkish  

and  Islamic  Art,  the  first  museum  in  our  country  where  you  can  see  all  the  important  works  of  Turkish  Islamic  art  

in  one  place,  is  also  located  in  Sultanahmet  Square.

Among  the  places  to  visit  in  Istanbul  are  many  sites  remaining  from  the  Byzantine  Empire,  but  Hagia  Irene  Church  

is  the  first  church  built  by  the  Byzantines  in  Istanbul.  After  the  conquest  of  Istanbul,  the  church  remained  

unconverted  into  a  mosque,  and  in  the  19th  century  it  was  decided  to  turn  it  into  a  museum.  Called  the  Imperial  

Museum,  it  became  the  first  museum  opened  in  the  Ottoman  Empire.  Later  used  as  a  Military  Museum,  the  church  

has  been  under  the  ownership  of  the  Istanbul  Culture  and  Arts  Foundation  since  1973.

Turkish  and  Islamic  Art  Museum

This  museum  is  housed  in  a  palace  built  by  Pargalÿ  Damat  Ibrahim  Pasha,  the  son-in-law  of  Sultan  Suleiman  the  

Magnificent.  While  Ibrahim  Pasha  was  alive,  the  palace  was  called  the  At  Meydanÿ  Palace,  but  after  his  death  it  

was  renamed  Ibrahim  Pasha  Palace.  The  palace  began  to  be  used  as  a  museum  in  1983.

MANAGEMENT  SYSTEM
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Museum  of  Ancient  Oriental  Works:  Founded  in  1883,  this  museum  displays  artifacts  brought  from  the  

eastern  regions  of  the  Ottoman  Empire.  Among  the  artifacts,  spanning  a  vast  geographical  area  from  

Central  Asia  to  Anatolia,  are  manuscripts,  miniatures,  metalwork,  and  stone  carvings.

Archaeology  Museum:  Founded  in  1891,  the  museum  houses  artifacts  from  various  periods.  It  contains  

many  different  types  of  artifacts,  including  sculptures,  ceramics,  mosaics,  and  written  documents  from  

Egypt,  Mesopotamia,  Anatolia,  and  the  Aegean  regions.  The  most  important  artifacts  you  should  see  at  

the  Archaeology  Museum  are  the  Sarcophagus  of  Alexander  and  the  Sarcophagus  of  the  Weeping  Women.

Istanbul  Archaeological  Museums

Housing  some  of  the  world's  most  important  archaeological  collections  and  comprising  three  separate  

museums,  the  Istanbul  Archaeological  Museums  are  essential  for  truly  understanding  and  appreciating  

Istanbul.  Founded  under  the  leadership  of  Osman  Hamdi  Bey,  one  of  the  key  figures  who  laid  the  

foundations  of  Istanbul's  current  cultural  heritage,  the  three  museums  you  will  see  during  your  visit  are  

listed  below:

Dolmabahçe  Palace

This  palace,  where  Mustafa  Kemal  Atatürk  passed  away,  holds  a  special  place  in  all  our  hearts.  Therefore,  

Dolmabahçe  Palace  is  perhaps  one  of  the  most  emotionally  charged  items  on  the  list  of  places  to  visit  in  

Istanbul.  Dolmabahçe  Palace  was  built  in  1856  on  the  orders  of  Sultan  Abdülmecit.  Abdülmecit  wanted  

the  palace  to  have  a  European  style  and  to  consist  only  of  beautiful  things.  With  285  rooms,  26  halls,  6  

baths,  and  68  toilets,  the  construction  of  the  palace  was  quite  expensive  for  the  Sultan,  and  he  was  only  

able  to  reside  in  this  third  largest  palace  in  Istanbul,  which  he  had  built  with  such  care,  for  5  years.

The  Tiled  Pavilion:  This  is  the  section  of  a  pavilion  built  in  1472  and  later  purchased  by  Sultan  Ahmed  III,  

which  was  restored  and  named  the  Tiled  Pavilion.  It  houses  artifacts  from  the  Seljuk,  Ottoman,  and  Islamic  

periods,  as  well  as  ceramic  collections.

Today,  when  you  visit  Dolmabahçe  Palace,  you  can  see  this  room  and  Atatürk's  personal  belongings.

Galata  Tower

Galata  Tower,  one  of  the  structures  that  make  up  Istanbul's  skyline,  attracts  so  many  tourists  that  long  

queues  always  form  in  front  of  it.  Among  the  oldest  towers  in  the  world,  Galata  Tower  was  built  in  the  500s  

at  the  request  of  the  Byzantine  Emperor  Justinian.  It  acquired  its  current  appearance  in  the  1340s.  

Damaged  by  fires  and  earthquakes,  the  tower  underwent  its  last  restoration  in  1967.

The  palace,  which  was  used  in  different  ways  by  the  sultans  who  came  after  Abdülmecit,  also  served  as  

the  modern  face  of  the  new  state  when  the  Republic  of  Turkey  was  founded.  On  November  10,  1938,  

Mustafa  Kemal  Atatürk  breathed  his  last  in  room  number  71.
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We  take  care  to  efficiently  separate  our  waste  according  to  its  source,  type,  and  hazard  class.

At  our  company,  we  prioritize  protecting  the  environment,  preventing  pollution,  and  minimizing  our  
negative  impact  on  it.

ENVIRONMENTAL  PROTECTION  AND  WASTE  MANAGEMENT  POLICY

To  achieve  

this,  we  comply  with  legal  regulations  and  strive  to  reduce  our  environmental  impact.

We  understand  that  using  hazardous  materials  and  chemicals  only  when  necessary  and  in  the  required  

quantities  will  reduce  both  their  negative  environmental  impact  and  the  amount  of  waste.  We  contribute  to  

protecting  nature  by  prioritizing  materials  with  "recycling"  and  "eco-friendly"  labels  in  our  business.  We  strive  to  

create  opportunities  for  reuse.  We  use  single-use  materials  such  as  paper,  napkins,  toilet  paper,  and  packaging  

only  as  needed,  minimizing  waste.  

We  store  waste  correctly,  in  separate  areas  according  to  its  characteristics,  and  deliver  it  to  licensed/authorized  

companies  without  exceeding  legal  storage  time  limits,  maintaining  records  in  

the  process.  We  strive  to  use  water,  energy,  and  all  natural  resources  efficiently.  We  share  

this  sensitivity  with  our  employees,  guests,  and  suppliers.  We  measure  our  environmental  management  

performance,  monitor  

this  data  against  targets,  and  work  to  improve  our  performance.  We  aim  to  educate  our  

employees  on  environmental  issues  and  increase  their  awareness.  We  take  necessary  measures  

to  protect  biodiversity  in  the  environment  and  comply  with  all  legal  requirements.

SUSTAINABILITY
MANAGEMENT  SYSTEM
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We  set  goals  and  include  energy  efficiency  in  our  training  programs  to  ensure  employee  

participation.

ENERGY  EFFICIENCY  POLICY

Children  are  our  custodians  of  the  future.  Recognizing  them  as  individuals,  respecting  their  rights,  

and  protecting  them  from  all  forms  of  psychological,  physical,  commercial,  and  other  forms  of  

exploitation  is  our  primary  responsibility.

CHILD  RIGHTS  EXPLOITATION  AND  ABUSE  POLICY

To  ensure  this,  we  do  

not  allow  child  labor  in  our  own  institutions  and  expect  the  same  sensitivity  from  all  our  

business  partners.  Within  the  workplace,  we  provide  

environments  and  opportunities  that  contribute  to  children's  development,  where  they  can  freely  express  

their  thoughts,  desires,  and  feelings,  and  where  they  feel  free  and  comfortable.  We  provide  our  employees  

with  training  on  preventing  and  

recognizing  child  abuse.  We  ensure  that  children  are  under  adult  supervision  during  any  activities  they  

participate  in.

To  protect  our  planet  from  potential  threats,  we  use  our  energy  efficiently  and  set  targets  to  

reduce  our  energy  consumption.

To  this  end,  

we  follow  national  and  international  standards,  laws,  and  regulations  to  fulfill  both  our  

responsibilities  towards  nature  and  our  legal  obligations,  and  we  voluntarily  carry  out  activities  

that  will  reduce  energy  consumption  and/or  ensure  the  continuous  improvement  of  our  energy  

consumption  performance,  and  we  monitor  the  results  of  our  efforts.

We  organize  training  sessions  to  raise  awareness  about  the  protection  of  children's  rights  and  

support  related  projects.  When  we  

witness  suspicious  activities  involving  children,  we  first  inform  the  hotel  management  and,  if  

necessary,  seek  assistance  from  official  institutions.
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We  aim  to  document  our  Energy  Management  System,  disseminate  it  to  all  our  departments,  update  it  as  

needed,  review  it,  and  continuously  improve  it.

We  strive  to  research,  find,  purchase,  and  use  energy-efficient  and  suitable  product,  equipment,  and  

technology  alternatives.

ENERGY  EFFICIENCY  POLICY

We  value  collaborating  with  all  our  stakeholders  to  create  shared  goals  and  outcomes  in  energy  

management.  We  strive  to  maintain  interaction  with  our  guests,  employees,  visitors,  and  all  business  

partners  to  achieve  a  comprehensive  level  of  awareness  and  understanding  on  these  issues.

We  assess  energy  risks  or  potential  emergencies  such  as  energy  shortages,  and  plan  possible  

countermeasures.

We  take  care  to  efficiently  separate  our  waste  according  to  its  source,  type,  and  hazard  class.

We  understand  that  using  hazardous  materials  and  chemicals  only  when  necessary  and  in  the  required  

quantities  will  reduce  both  their  negative  environmental  impact  and  the  amount  of  waste.  In  our  business,  

we  

contribute  to  protecting  nature  by  preferring  materials  with  "recycling"  and  "eco-friendly"  labels.  We  strive  

to  create  opportunities  for  reuse.  We  take  care  to  use  single-use  materials  such  as  paper,  napkins,  toilet  

paper,  and  packaging  only  as  

needed,  leaving  less  waste  in  nature.  We  store  waste  properly,  in  separate  areas  according  to  its  

characteristics,  and  deliver  it  to  licensed/authorized  companies  without  

exceeding  legal  storage  time  limits,  maintaining  records  of  each  transaction.

We  strive  to  use  water,  energy,  and  all  natural  resources  efficiently.  We  share  this  commitment  with  our  

employees,  guests,  and  suppliers.  We  measure  our  environmental  

management  performance,  monitor  this  data  against  targets,  and  work  to  improve  our  performance.  We  

aim  to  educate  our  employees  on  environmental  

issues  and  increase  their  awareness.
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Our  employees  play  an  active  role  in  developing  and  continuously  improving  our  management  system  

and  sustainability  performance.  We  review  and  improve  our  system  

based  on  feedback  from  our  employees.

At  our  core,  our  most  important  resource,  the  very  essence  of  who  we  are,  is  our  employees.  

With  this  awareness,  employee  social  and  fringe  benefits,  performance  management,  

rewards,  training  and  career  management,  and  employee  safety  are  always  our  top  priorities.

HUMAN  RESOURCES  POLICY

Our  Human  Resources  Vision  is  to  

create  a  qualified  workforce  that  is  highly  motivated,  protects  and  enhances  the  corporate  image,  

prioritizes  innovative  work,  values  service,  and  views  its  work  as  part  of  a  whole;  to  prioritize  local  

employment;  and  to  be  a  pioneer  in  the  sector  and  in  Turkey  in  integrated  human  resources  practices  

with  promotion  programs.

Fair  wages

Our  employees  are  informed  about  their  salary,  working  conditions,  working  hours,  and  payment  

schedule  before  starting  work  at  our  facilities.

Our  Human  Resources  Mission  is  to  

plan  and  train  the  human  resources  that  will  achieve  the  facility's  goals  and  strategies,  to  optimize  

personnel  work  and  processes,  and  to  have  personnel  who  are  specialized  in  their  fields,  have  the  ability  

to  represent  the  organization,  can  create  new  perspectives  in  their  areas,  and  have  high  self-confidence.  

Through  human  resources  management,  we  provide  strategic  

support  to  all  company  and  department  departments  to  improve  business  results,  create  and  encourage  

a  high-performance  culture,  and  contribute  to  creating  value  for  all  stakeholders.  Our  employees  know  

what  they  need  to  do  within  our  management  system  and  our  sustainability  policies  

and  practices.  Their  responsibilities  are  defined  in  writing,  communicated  to  them,  and  necessary  training  

and  guidance  are  provided  regularly.  These  trainings  are  recorded.
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Our  hotel  is  committed  to  complying  with  the  relevant  provisions  of  the  Labor  Law  No.  4857  and  

pays  its  employees  at  least  the  minimum  wage.  Our  hotel  also  undertakes  to  comply  with  the  Social  

Security  and  General  Health  Insurance  Law  No.  5510  and  the  Occupational  Health  and  Safety  Law  

No.  6331.

All  our  employees  have  equal  access  to  training.  In  addition  to  the  legal  and  professional  training  

required  by  the  hotel  industry,  we  provide  periodic  training  programs  related  to  sustainability  and  

their  work  areas,  on-the-job  training,  legally  mandated  training,  and  guidance  support  in  line  with  

our  sustainability  policies  and  management  system,  including  orientation  training.  We  implement  

annual  training  plans  on  occupational  health  and  safety,  hygiene  training  for  kitchen/service/

massage  personnel,  water  and  energy  conservation,  chemical  usage  regulations,  fire  protection,  

first  aid,  etc.  Our  employees  have  free  and  open  access  to  all  our  training  materials.

HUMAN  RESOURCES  POLICY

In  career  management,  employee  promotions  are  managed  according  to  predetermined  criteria  

using  a  personnel  tracking  system.

Labor  and  Human  Rights

While  we  do  not  employ  foreign  nationals  in  our  hotels,  as  an  international  establishment  catering  

to  guests  from  diverse  backgrounds,  discriminating  against  guests  based  on  nationality,  race,  

language,  etc.,  is  contrary  to  both  our  hotel  management  and  operational  principles.  Therefore,  all  

personnel  matters  for  our  employees  from  different  countries  or  nationalities  are  handled  in  

accordance  with  legal  procedures,  and  all  employees  are  offered  equal  opportunities  within  the  

hotel  without  any  discrimination  based  on  their  background.

Ensuring  the  absolute  satisfaction  of  employees  is  a  top  priority.  From  this  perspective,  it  is  the  

responsibility  of  management  to  ensure  the  employee's  overall  comfort  at  work,  including  their  legal  

rights,  benefits  provided  by  the  company,  their  work  environment,  psychology,  self-motivation,  and  

performance.

ÿ  Our  organization  has  a  performance-based  employment  system  that  prioritizes  local  recruitment.  

Priority  is  given  to  hiring  people  from  the  local  area.

Local  employment
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This  includes  all  personnel  working  at  the  FACILITY  operations.

2.  SCOPE

PROMOTION  INSTRUCTIONS

1.  

OBJECTIVE:  To  recruit  the  required  personnel  from  within  the  existing  workforce  through  written  and  oral  promotion  exams,  

thereby  encouraging  promotion,  increasing  motivation,  and  ensuring  that  the  necessary  personnel  are  recruited  from  within  

the  existing  workforce.

3.  DEFINITIONS  

Promotion:  To  advance  in  rank  within  a  position  or  role.

4.  RESPONSIBILITY

APPOINTMENT  LETTER  FOR  LOCAL  COMMUNITY  COMMUNICATIONS  OFFICER

The  employee  to  be  promoted  must  have  worked  at  the  company  for  at  least  one  year  

and  must  not  have  received  any  disciplinary  action  in  the  last  year.

Managerial  and  mid-level  promotions  require  candidates  to  possess  competencies  in  communication,  motivation,  and  

management  skills.

A  staff  member  has  been  appointed  as  a  Local  Community  Communications  Officer  within  the  facility  to  foster  stronger  

communication  with  local  communities,  listen  to  their  feedback,  promptly  resolve  any  complaints,  and  relay  them  to  senior  

management.

5.  INSTRUCTION  

FLOW  Personnel  requesting  promotion  are  reported  to  the  General  Manager  by  their  respective  
Department  Manager.

Personnel  to  be  promoted  will  be  evaluated  equally  without  discrimination  based  on  language,  religion,  sect,  race,  

age,  gender,  or  political  views.

No  consideration  is  given  to  language,  religion,  race,  age,  or  gender  when  selecting  personnel  for  promotion.

Customers  can  report  any  issues  related  to  our  facility  by  visiting  the  hotel  in  person  or  by  submitting  their  feedback,  

suggestions,  and  complaints  through  any  of  our  communication/social  media  accounts.

The  General  Manager  and  Department  Managers  are  primarily  responsible  for  the  implementation  of  this  

instruction.

There  must  be  vacancies  in  the  positions  to  be  promoted.

The  promotion  request  must  be  consistent  with  the  job  description  of  the  position  for  which  the  qualifications  are  required  

(education,  skills,  etc.).

Personnel  to  be  promoted  must  meet  the  following  qualifications.

SUSTAINABILITY
MANAGEMENT  SYSTEM
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SUSTAINABILITY
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We  develop  education  policies  and  support  women's  participation  and  increased  awareness.

OUR  RISK  GROUP

To  protect  our  workplace,  employees,  guests,  and  suppliers,  and  to  create  and  maintain  a  safe  working  

environment,  we  comply  with  all  legal  and  other  obligations  

regarding  Occupational  Health  and  Safety.  We  embrace  the  principle  that  Occupational  Health  and  

Safety  and  improvement  activities  are  the  shared  responsibility  of  all  employees.

We  operate  with  a  policy  of  "equal  pay  for  equal  work,"  without  discrimination  based  on  gender.

Our  staff  over  65  years  of  age

We  aim  to  achieve  the  goal  of  "minimizing  

accidents."  We  share  the  work  we  do  in  the  field  of  occupational  health  and  safety  with  all  our  

employees  and  the  environment  in  order  to  be  a  pioneer  and  an  example.

Our  staff  with  chronic  illnesses

We  offer.

We  distribute  tasks  based  on  the  principle  of  equality.

We  ensure  the  health,  safety,  and  well-being  of  all  our  employees,  regardless  of  gender.

We  support  women's  participation  in  the  workforce  across  all  our  departments,  providing  equal  opportunities.

Our  Minority  Staff

OCCUPATIONAL  HEALTH  AND  SAFETY  POLICY

We  set  targets  for  participation  in  Risk  Assessment  and  Risk  Reduction  activities  at  all  levels.  By  

continuously  

improving  our  Occupational  Health  and  Safety  culture,  we  aim  for  a  sustainable  “Zero  Jobs”.

We  provide  the  necessary  environment  to  ensure  equal  access  to  career  opportunities.

Our  disabled  employees

We  create  work  environments  and  practices  that  protect  work-life  balance.

Our  interns

WOMEN'S  RIGHTS  AND  GENDER  EQUALITY  POLICY  We  

value  gender  equality  in  our  company.

Our  female  employees

We  support  women  in  company  management  and  provide  equal  opportunities.

We  will  not  tolerate  women  being  subjected  to  any  form  of  abuse,  harassment,  discrimination,  

oppression,  coercion,  defamation,  etc.  We  are  always  aware  of  and  support  the  value  they  bring  to  the  
world  and  to  us.
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We  are  committed  to  developing  and  implementing  approaches  that  encourage  all  our  business  

partners,  especially  our  suppliers,  to  act  in  the  field  of  social  responsibility.

We  strive  to  fulfill  our  social  and  environmental  responsibilities  to  the  community  in  the  cities  where  we  

operate,  in  harmonious  cooperation  with  our  shareholders,  employees,  the  public,  civil  society  

organizations,  and  other  stakeholders.

We  believe  that  all  our  employees  have  the  right  to  work  in  healthy  and  safe  conditions  that  respect  

human  dignity.  Recognizing  that  our  employees  are  our  most  valuable  asset,  ensuring  and  protecting  

their  safety  is  our  top  priority.

SOCIAL  RESPONSIBILITY  POLICY

Beyond  legal  obligations,  our  hotel  is  always  ready  to  implement  the  best  environmental  solutions,  

develop  and  promote  the  use  of  eco-friendly  technologies,  and  support  initiatives  that  raise  environmental  

awareness.

We  believe  that  our  human  resources  are  the  most  important  element  of  sustainable  growth.  We  ensure  

that  our  employees'  rights  are  fully  and  accurately  exercised.

We  make  every  effort  to  support  the  individual  development  of  our  employees  and  to  help  them  maintain  a  

balance  between  work  and  personal  life.

We  treat  our  employees  honestly  and  fairly,  and  we  are  committed  to  providing  a  non-discriminatory,  

safe,  and  healthy  working  environment.

We  are  sensitive  to  the  traditions  and  cultures  of  Türkiye  and  the  countries  in  which  we  operate,  and  we  

comply  with  all  legal  regulations.

In  line  with  our  corporate  social  responsibility  principles,  we  strive  for  the  development  of  our  society.  

We  encourage  our  employees  to  volunteer  in  appropriate  social  and  community  activities  that  

demonstrate  their  sense  of  social  responsibility.

We  manage  the  environmental  impacts  of  all  our  activities  with  a  sense  of  responsibility.

MANAGEMENT  SYSTEM
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HUNTING  POLICY

SUSTAINABILITY
MANAGEMENT  SYSTEM

Instructions:  

Do  not  feed  wildlife.

As  a  facility,  we  have  implemented  a  hunting  policy  to  protect  wildlife  and  create  a  
sustainable  future.  With  this  hunting  policy,  the  hotel  aims  to  contribute  to:  Protecting  
wildlife's  natural  

habitats;  Ensuring  the  survival  of  wildlife;  Improving  the  quality  of  life  for  wildlife;  

Contributing  to  the  peaceful  coexistence  of  

wildlife  with  humans.  Adhering  to  the  hotel's  hunting  policy  will  help  reduce  the  

hotel's  environmental  impact  and  create  a  sustainable  future.  The  hotel's  hunting  policy  
includes:  Hunting  is  prohibited  in  the  vicinity  of  the  hotel.

It  is  forbidden  to  engage  in  any  behavior  that  would  degrade  the  quality  of  life  for  wild  animals  in  

the  vicinity  of  the  hotel.

WILDLIFE  INTERACTION  POLICY  

Purpose  The  purpose  of  this  policy  is  to  manage  the  Facility's  interactions  with  wildlife  
and  to  provide  a  safe  and  respectful  environment  for  both  wildlife  and  visitors.

Thank  you  for  your  understanding.

Adhering  to  the  hotel's  hunting  policy  is  important  for  protecting  wildlife  and  creating  
a  sustainable  future.

If  you  encounter  any  problems  related  to  wildlife,  please  report  them  to  your  local  authorities.

Our  facility  does  not  deal  with  species  whose  hunting  is  prohibited.  We  do  not  
support  the  hunting  trade  and  do  not  buy  or  sell  them  as  souvenirs  or  decorative  
items.

By  adhering  to  this  policy,  the  facility  will  strive  to  manage  its  interactions  with  wildlife  and  
provide  a  safe  and  respectful  environment  for  both  wildlife  and  visitors.

Do  not  approach  wildlife.

It  is  forbidden  to  destroy  the  habitats  of  wildlife  around  the  hotel.  It  is  forbidden  to  harm  
wild  animals  around  the  hotel.

Scope  

This  policy  applies  to  all  employees  and  visitors  of  STesis.  Obligations  All  employees  

are  responsible  for  conducting  their  interactions  with  wildlife  in  accordance  with  

this  policy.  All  visitors  are  responsible  for  conducting  their  interactions  with  wildlife  in  

accordance  with  this  policy.

Do  not  disturb  wildlife  nests  or  offspring.

Do  not  disturb  the  wildlife.

Be  careful  when  photographing  wildlife.
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